Erie County Clerk’s Office
Auto Bureau Offices

Erie County Clerk

Main Offices

Buffalo: Downtown

Rath Building - 95 Franklin St
Enter at 170 Pearl St.
Monday - Friday 8:30 a.m. - 4:15p.m.

Cheektowaga: Urbandale Plaza

2122 George Urban Blvd. (At Dick Rd)
Monday Closed

Tuesday 10 a.m. - 5:45 p.m.
Wednesday 11 a.m.-6:45p.m.
Thursday 10 a.m. - 5:45 p.m.
Friday 9a.m. - 4:45 p.m.
Saturday 7am.-1p.m.

Satellite Offices
North

Eastern Hills Mall:

4545 Transit Rd, Clarence
Enter at Cinema (in rear of mall)
Monday-Friday 10 a.m. - 5:45 p.m.

Northtown Plaza:
3095A Sheridan Dr, Amherst
Near Eggert Rd
Monday-Friday 9 a.m. - 4:45 p.m.

South

ECC South:
Bldg. 7 4041 Southwestern Blvd, Orchard

Park You can also enter from Abbott or Big Tree Rd (Rt. 20)

Monday-Friday 9 a.m. - 4:45 p.m.

Town of Evans:
Evans Town Hall, 8787 Erie Rd. (Rt. 5)
Mon, Tues, Thurs & Fri 8 a.m. - 3:45 p.m.
Wednesday 10 a.m. - 5:45 p.m.

Mobile Sites (one Day Per Week)

All Mobile Office Hours 10 a.m. to 3 p.m.

Tuesday Elma Town Hall
1600 Bowen Rd
Wednesday Grand Island Town Hall
2255 Baseline Rd
Thursday Concord Town Hall

86 Franklin St, Springville
www.erie.gov/clerk ¢ (716) 858-7450

* Call Center 8:30 a.m.-4:15

Kee  Kids Sa e

One of the most important tools for law
enforcement to use in the case of a
missing child is an up-to-date, good-quality
ID photograph.

Non-Driver ID Program

A person of any age may apply for a Non-Driver
Photo ID card at any of our Auto Bureau locations
throughout Erie County (See reverse side for all locations)

How to Apply:

To apply you must complete an application for
Driver License/ID Card (MV-44), which is available at
all Erie County Auto Bureaus and at www.nysdmv.com

Proof of Identity:
You must provide:
Original Birth Certificate
Original Social Security Card
Parent(s) Signature and
Parent(s) Identification
(NYS Driver’s License)
Cost to Apply:
Cost for Child: $9.50 - $10 (depending on date of birth)
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Children under 16 need a birth certificate and parental
permission. You can also upgrade to an Enhanced Non-
Driver ID Card and travel to Canada, Mexico or the
Caribbean by land or sea easily.

For more information see www.erie.gov/clerk.

What to Do If Your Child is Missing

1) Call Police Inmediately

2) Show Police NYS Non-Driver ID Card

3) Alert friends, neighbors and relatives. Organize a
search as soon as possible.

4) Search your house (checking closets, piles of laundry
and under beds)

HeIEfuI Information

Nat’l Center for Missing 1-800-THE-LOST
& Exploited Children: www.missingkids.com

NYS Division of Criminal 1-800-FIND KID
Justice Services: www.criminaljustice.state.ny.us

New York State Police: www.troopers.state.ny.us

Erie County Clerk’s Office: www.erie.gov/clerk



